
 

 
 

Engagement Rates Matter, But Graduation Rates Matter More 
 

 

CLEVELAND, Ohio – April 18, 2019 – In recent programs that included a high-risk Medicaid member 

population, Evi-Base produced a 58% active engagement rate and a graduation rate of 95%. These 

results are historically consistent for us when working with vulnerable populations. 

 
WHAT IS THE SIGNIFICANCE OF HIGH ENGAGEMENT AND GRADUATION RATES OF 

PATIENTS IN HEALTH CARE PROGRAMS? 

 

High risk patients who complete care management programs demonstrate substantially more cost 

savings and better outcomes than those who engage but don’t graduate. Of course, it is essential to 

identify high risk patients and get them to enroll in a program, but 

that is just the beginning of the process. In a recent analysis 

performed by Evolent, it was shown that savings were driven by 

patients who graduated from evidence-based care management 

programs. 

 
Evi-Base peer health leaders and health coaches are trained to 

identify and coach through barriers and competing priorities that 

individuals face as they choose to complete our health education 

programs. Patient-centricity and human compassion are qualities 

built into Evi-Base touch points, resulting in high graduation and 

satisfaction rates by Evi-Base program participants. In a significant 
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diabetes project with a health plan, the average member satisfaction rating was over 92.6%. A whopping 

96% of participants completed their satisfaction surveys, 100% of respondents answered YES to wanting 

more educational programs like the one they just completed and 90% reported they would refer a friend 

or family member to the program. 

 
For nearly a decade, Evi-Base has provided standout results for clients, associated cost savings and better 

outcomes through its best in class patient engagement.  

 
About Evi-Base 

Evi-Base provides evidence-based programs and solutions for chronic disease self-management and 

prevention. Quickly becoming one of the nation’s preeminent companies in its field, Evi-Base works with 

hospitals, health plans, health systems and ACOs to help patients better understand how to live with their 

disease, thus providing improved quality of life for the individual and lower healthcare costs for 

everyone. Nearly 6000 individuals affected by chronic diseases have been positively impacted by the Evi- 

Base programs, which are driven by the core belief of “People first. Integrity always.” evi-base.com. 
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